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Bolton Carers Support Opening Hours 

Helpline (01204 363056) & Appointments:   

Our helpline is now open 24 hours, 7 days a week. 

From 9am - 5pm weekdays: call with any caring query or just to talk to   

someone in confidence about your caring role. 

At all other times (evenings/weekdays/Bank Holidays) call if you have an    

urgent issue or emergency. 

Appointments for one-to-one information and support are available.           

Bolton Carers Support Seasonal Opening Times 

 

 

 

 

 

 

 

 

 

 

 

 

You can access the Carers Helpline number 01204 363056  24 hours a day, 7 
days a week.  Please note that the out of hours service will take your call     
outside of the above opening times. 

01204 363056 

Monday 18th December 2017 9am to 5pm 

Tuesday 19th December 9am to 5pm 

Wednesday 20th December 9am to 5pm 

Thursday 21st December 9am to 5pm 

Friday 22nd December 9am to 5pm 

    

Monday 25th December Bank Holiday 

Tuesday 26th December Bank Holiday 

Wednesday 27th December 9am to 5pm 

Thursday 28th December 9am to 5pm 

Friday 29th December 9am to 5pm 

    

Monday 1st January 2018 Bank Holiday 

Tuesday 2nd January 9am to 5pm  
normal service  

resumes 
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Carers looking after their own health 
Often carers don’t consider their own health needs, or don’t realise that their 
mental and physical health is affected as a direct consequence of the stress 
and physical demands of caring.  
Please encourage all carers to attend their Carers’ Annual Health Check at 
their GP practice.  If an appointment hasn’t been received, carers should         
request their health check by contacting their GP practice directly. 
 
 

Young Carers Awareness Day 25th January 2018 

Children and young people with caring responsibilities face significant         

challenges, and this national awareness day recognises the contribution young 

carers make, and encourages us all to work together to identify and support 

young carers.  

 

Bolton will be hosting two events:  

 Young Carers Showcase Event facilitated by Healthwatch, January 16th,   

6-8pm, at The Octagon, Bolton.  For more information contact                

deborah@healthwatchbolton.co.uk or tel. 01204 394603.  

 

 A Partners’ Event hosted by the Young Carers Partnership Group on 25th 

January 2018, at Bolton CVS, the Hub, Bold Street, Bolton, BL1 1LS.  You 

are invited to come along at 5.30pm for a pasty and peas supper, with the 

event  running from 6 – 8 pm. Come along to find out about all the work 

that has been going on locally to bring organisations together to improve 

support for young carers, and contribute your views about how we can 

continue to develop this work. Find out more about the current issues     

affecting young carers and collect free posters and information materials to 

share with your colleagues.  

        Please email caroline.wyke@boltontogether.org.uk by 15th January 2018 

        to confirm your place, letting us know whether you prefer a vegetarian   

        option.    

 

Carer quote... “I am so pleased I saw the poster advertising a carers event at my 

GP practice and I went along, otherwise I would never have known about the help 

and support available to me. I am already benefiting greatly from this help!” 


